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Overview
1. Trust and Distrust in Online Culture
2. From Hermeneutics to Digital Hermeneutics
3. Analysis: r/changemyview



Hermeneutics
• Study of interpretative practices, 

including reflection on interpretation itself

• “Interpretation would be impossible if 
expressions of life were completely 
strange. It would be unnecessary if 
nothing strange were in them” (Dilthey, 
1914–2005, Vol.7, 225).

• Bible, Homeric allegory, Dante: double 
layers





Hermeneutics of Suspicion in Online 
Culture



Hermeneut
ics of Faith 
in Online 
Culture



Dialogical 
Hermeneutics

•What characterizes a dialogue ... 
is precisely this: that in dialogue 
spoken language—in the process 
of question and answer, giving 
and taking, talking at cross 
purposes and seeing each other's 
point—performs the 
communication of meaning that, 
with respect to the written 
tradition, is the task of 
hermeneutics. (361)
• Fusion of horizons



Dialogical 
Hermeneutics

• “the circle of whole and part is 
not dissolved in perfect 
understanding but, on the 
contrary, is most fully realized” 
(1960: 293)

• What could such a dialogue look 
like in online culture today, in 
which the ideological 
distance between interpreter 
and text is not primarily an 
obstacle, but rather a source 
of productivity? 



Scaled Reading
1. Platform hermeneutics: what are the specific affordances of the 

respective platforms; how do they afford modes of self-
expression and sociality?

2. Contextual reading: what is the contextual horizon against 
which we can understand the linguistic particularity of the 
corpus?  term frequency - inverse document frequency (TF–
IDF). Tool: Voyant.

3. Distant reading: most important themes? topic modelling, Tool: 
Voyant.

4. Hyper-reading: in what context do we find these discursive 
particularities and themes in the corpus? Tool: Concordance 
views, Antconc.

5. Close reading: what are the stylistic characteristics, internal 
tensions and conflicts? Close, human reading of a ‘telling case’.
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Platform hermeneutics: Reddit



Platform 
Hermeneutics: CMV 
Rules
A. Explain the reasoning behind your 

view, not just what that view is 
(500+ characters required)

B. You must personally hold the view 
and demonstrate that you are open 
to it changing. 

D. Only post if you are willing to have a 
conversation with those who reply to 
you, and are available to do so 
within 3 hours after posting

[Comments:]
2.    Don't be rude or hostile to other 
users







Distant reading (topic modeling)



Hyper-reading 
(concordances): “believe” 



Hyper-reading 
(concordances): “wrong” 













Trust & Distrust 
in Online Culture

[W]hy do people from different 
worldviews interpret the same 
piece of content differently? 
Rather than thinking about the 
intention behind the production, 
let’s analyze the contradictions 
in the interpretation. This 
requires developing a strong 
sense of how others think and 
where the differences in 
perspective lie. ... a cultural 
change about how we make 
sense of information, whom we 
trust, and how we understand 
our own role in grappling with 
information. 
--danah boyd



Conclusion
• CMV: anti-echo chamber?
• Strong emphasis on deliberation, more than dialogue
• Actively shaped by platform affordances and 

governance
• Platforms: more than ‘backdrops’ for discussion
• Situate platform infrastructure in process dialogue, incl. 

algorithms and moderation 


